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VUCA World 

V U C A
Volatility Uncertainty Complexity Ambiguity

the nature and dynamics
of change, and the 
nature and speed of 
change forces and 
change catalysts.

the lack of predictability, 
the prospects for surprise,
and the sense of 
awareness and 
understanding of issues 
and events.

the multiplex of forces, 
the confounding of issues,
no cause-and-effect 
chain and confusion that 
surrounds organization.

the haziness of reality, 
the potential for misreads,
and the mixed meanings 
of conditions; cause-and
-effect confusion.
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Technologies Mega Trend 
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What is Disruption ?

A disturbance or 

problems which interrupt an event,

activity, or process.

Digital disruption describes 

the change that happens when 

new digital technologies, services, 

capabilities, and business models 

affect and change the value of 

the industry's existing services 

and goods.
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